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AIM OF THE WORKSHOP

• To share with you the TECH4ALL project 

• To give you an opportunity to reflect on your experience

• To give us as the TECH4All team an opportunity to understand further how 

lecturers feel about the use of technology to support learning and teaching



THE ASPECTS OF ABL OUR RESEARCH ADDRESSES

• The student journey

• What works and what doesn’t?

• Accessibility, inclusion, sustainability in an ABL 

setting



PART 1

THE TECH4ALL PROJECT



ORIGINAL TECH4ALL’S AIMS

• Identify areas the NLSM implementation technology can support

• Explore the use of technologies, its barriers, and affordances

• Engaging students/staff through a participatory action research to co-

research and co-develop effective solutions

• Develop guidelines and case studies of good technology enhanced teaching 

and support practices



REVISED TECH4ALL’S AIMS

• Explore the use of  technologies, its barriers and affordances

• Provide evidenced based ideas for the enhancement of  the use of  

technology in teaching and support practices

• Does a new approach to student engagement need to be considered in light 

of  the new Waterside Campus and the move to Active Blended Learning?



PART 2

THE WORKSHOP



QUESTIONS

1. Besides emails, what other 

technologies have you used to 

support students?

2. What has worked best? Why?

3. What would you suggest we 

do to build a super supportive 

technology-enhanced student 

experience?



PART 3

TEACH4ALL’S FINDINGS



HOW WE GATHERED OUR INFORMATION

• Questionnaires - - Online Survey - - Focus Groups -

The initial plan was to have focus groups with Foundation and Year 1 students, and lecturers and professional 

service staff. However, low participation from students and a number of changes taking place in our 

university made us revise the plan and find alternative ways to collect the data.

We therefore carried out focus groups, face to face administered questionnaires and then an online survey 

for students of any year.

Participation remained low so the evidence we share with you is limited and requiring further work.



FINDINGS FROM THE SURVEY: TECHNOLOGY USED TO 
SUPPORT LEARNING



FINDINGS FROM THE SURVEY: SUPPORT FROM LECTURERS 
AND PEERS



FOCUS GROUPS

WHAT WE GET RIGHT

• NILE

• Apps (e.g. changemaker)

• Student services

• Student desk

• Emails 

WHAT NEEDS IMPROVEMENT

• NILE – some notifications can be missed

• Apps - we have too many

• Student desk – not always helpful

• Emails – too many, important ones can get 

missed; not answered quickly enough; 

urgent messages not answered; meaning 

can be misunderstood

ABOVE ALL …

• Effective use of technology requires knowledge of how to use it.

• Wifi needs improvement – a great source of dissatisfaction

• Face-to-face academic support is key and so is the need to know where to find academics (office and 

office hours)



IDEAS WE ARE PLAYING WITH

• Learning and support takes place in different 

and overlapping spaces

• It seems that specific technology is used for 

different purposes in different learning spaces

BUT WE DON’T KNOW …

1. How the spaces work separately and together

2. What technology works better and why

3. How individual students use various technologies 

and how effective it is

YET WE KNOW THAT …

• Technology is used and it matters

• But that what students want is effective and 

prompt communication

• Face-to-face is still a vital part of learning and 

support for learning



POINTS FOR REFLECTION

• If technology is perceived mainly as to ’make things easier’, what are the things 

related to learning that we should improve?

• Besides ‘easiness’ of communication and considering the more social aspects of 

technology used to gain peer support what else can support learning and what 

would the role of technology be?

• Given the focus on support for learning as effective communication and search for 

information, is there a need to be more explicit about the ‘active’ aspect of blended 

learning?



THANK YOU FOR COMING TO OUR 
WORKSHOP

THE TECH4ALL TEAM

Visit our site: https://mypad.northampton.ac.uk/tech4all/
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