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Project 
Background

Research Methods and Statistics –
compulsory aspect of Psychology

Large level of anxiety and lack of 
understanding around learning these 
components

Negative impact on learning

 “Stats Anxiety” can lead to absenteeism, 
under achievement and withdrawal
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Peer Mentors – who are they and 
what do they do?

➢ Second and Third Year students paired with First 
and Second Year  mentees 

➢ Must have an interest in research and statistics

➢ Able to explain some complex information in a 
simple format

➢ Willing to spare up to 30 hours mentoring others 

➢ Supported by tutors and full training provided
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Programme 
aims and 

objectives

 To facilitate the learning and 
understanding of research methods 
through student-centred learning and 
accessible, Psychology-specific peer 
support

 Providing support and training to mentors

 Hoped mentors would enhance student 
curiosity and confidence, therefore 
decreasing statistics anxiety

 Mentors could improve achievement and 
retention of statistics, which is a core 
component of BPS-accredited Psychology 
degrees
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Evaluation 
Process

 A scoping project focused on what students 
would like from a mentoring programme

 Quantitative analysis focusing on the 
correlates of statistics anxiety

 Qualitative interviews from Mentors 
about their experience*

 Qualitative interviews with Mentees about 
their experience

 Qualitative open ended questions on 
barriers to accessing a mentor

* focus of this presentation
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Qualitative
Interview 
Findings

1. 
Mentoring 

benefits

a) 
Improving 
knowledge

& skills

b) 
Intrinsically 
rewarding

c) Giving 
back

d) Future 
career 

aspirations

6Collings, Hill, Parker & Moring (2018)



1. Mentoring Benefits Example Quotes

a) Improving 
Knowledge and 
Understanding Skills

“…when you don’t do it every day or every week or every month, you start to forget and 
it’s just, not as quick as you want to work, perhaps…that was one of the reasons to help 

with my revision too, so kind of a selfish one but I do want to also better myself.” 
(Andy, Year 2 mentor)

“It keeps it in the front of your mind, it keeps it fresh rather than just forgotten, because if 
you don’t use it you will just forget it…helps you clarify your own knowledge, makes sure 
your understanding is right, is correct, you’re getting all of it. It’s just brilliant, I love it for 

that!” 
(Sam, Year 2 mentor)

b) Mentoring as 
Intrinsically Rewarding

“I like to help people, when you get that feedback from them, the happiness from them, 
the ‘thank you so much for doing that!’…Really rewarding to help people and for them to 
know that you’ve helped them, and you’re really grateful for it and they can now go and 

do the project to the best of their ability. I found it so rewarding.” 
(Sam, Year 2 mentor, pg. 10)

c) Helping others to 
Achieve and Giving 
Back

“Because I’ve been in that position when I’ve been anxious about stats and maths in my 
first year, but as my confidence grows then I’ve thought it is important to help other 

students as well.” (Hayden, Year 2 mentor)

d) Defining Future 
Aspirations

“Because I may go into teaching, so it’s kind of a step into teaching…it will actually let me 
know if I’m able to do it.” (Rory, Year 2 mentor)
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The dark side 
of mentoring

2. Mentoring 
Challenges

a) Pressure to be 
the expert

b) Expectations 
of Mentees

c) Communication 
issues with 

mentees
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2. Mentoring Challenges Example Quotes

a) Pressure to be the Expert

“I guess that’s my own personal fear, of you know, not being good enough or, you 
know…looking silly in front of someone when you’ve put yourself as a mentor and 

the ‘this [person] must know everything and you don’t so …” 
(Andy, Year 3 mentor)

“I’d already done my SPSS output, so I took that along with me… And I made sure 
that I had bookmarked the pages in my books so that if I did need to flick through it 
it’s there. I do like to be prepared, because if someone asks you a question and you 

don’t know the answer it’s awful to have to look it up while you’re there.” 
(Sam, Year 2 mentor)

b) Expectations of the Mentee

“They wanted help with everything. Apparently they didn’t have any clue at all 
about anything [laughing]. I just kind of had to go on a whim and say everything! 

(Rory, Year 2 mentor)

“The person I mentored seemed to think I was going to do the work for him.” 
(Sam, Year 2 mentor)

c) Communication Issues with 
Mentee

“I hadn’t heard anything the next day I emailed them but I never heard back from 
all four of them which was really, really strange… I mean I’m looking at these in 

front of me, all these emails, these are students who didn’t respond and come back 
and I think that’s a shame really” 
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Bringing it all 
together

 Mentoring intrinsically rewarding: empathy 
became a source of altruistic motivation

 Development of Pedagogic Flexibility – the ability 
to adjust in the moment > increased confidence 
within themselves

 Underlying pressure to “be the expert” > imposter 
syndrome > over preparing BUT overpreparing 
aided revision

10Collings, Hill, Parker & Moring (2018)



Conclusions 
and Future 
work

STATS MENTORS funded for a second year

Quantitative longitudinal evaluation 

Future implications: 
- group/ classroom mentoring opportunities

- additional training and staff support

- Clarification on mentor role and mentee 
expectations
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