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Overview

• 0800-0805 WP2 & Workshop Overview (Richard Hazenberg)

• 0805-0825 Introduction to SI Research Methods (Richard Hazenberg)

• 0825-0835 Q&A (All)

• 0835-0850 SI Research in Vietnam (Tuan Anh Dinh)

– Overview of Tuan’s PhD exploring SI for reducing educational 

disadvantage in Vietnam.

• 0850-0910 Breakout Sessions (All)

– Which SDGs are most relevant for research in Vietnam?

– Select 5 most prominent SDGs as themes for future workshops.

• 0910-0930 Discussion to finalise the SDG selection



Work Package 2

• WP led by UON & TUAF.

• The aim of this WP is to develop the research capacity of the partners in 

SI & move towards producing research publications.

• 6 x research workshops between now and January 2023:

– Research Methods for SI workshop today.

– 5 x future workshops on research aligned with specific SDG related areas.

• These 5 SDG areas of focus to be decided today.

• Peer-review College also established to provide support to researchers:

– Review papers and provide 1:1 support.

– Future seminars/meetings where specific project papers can be discussed.

• Ultimately publish together in international, peer-reviewed academic 

journals! ☺



SDGs & Impact

• The Sustainable Development Goals provide 17 impact areas of 

focus to run to 2030.

– They provide a “…a shared blueprint for peace and prosperity for people and the 

planet, now and into the future” (UN 2021). 

– Build upon the Millennium Development Goals that preceded them and Agenda 

21 before that.

– 17 SDGs, 169 targets, one holistic pathway to sustainability.



Social Innovation

• Not a singular definition of SI, as it's such a diffuse concept.

– SI represents new ways of developing/delivering products/services that 

deliver social impacts and catalyse change in society.

– “innovative activities and services that are motivated by the goal of 

meeting a social need.” (Mulgan et al., 2007).

• 'De-powering' of processes to allow genuine community engagement. 

– Beneficiaries are the experts and should be involved as co-producers with 

technical support from HEIs.



Methods in SI Research

• The below list outlines methods most commonly used in SI research:

– Quantitative methods:

• Questionnaires

• Content Analysis

• Secondary Data Analysis

• Official Statistics

– Qualitative Methods:

• Ethnography

• Case-studies

• Semi-structured interviewing

• Focus Groups

• Secondary Data Analysis

• However, by far the most commonly used approach are qualitative case-

studies (de Bruin & Teasdale, 2019).



Qualitative SI Research

• Research into social innovation is predominantly qualitative and case-

study based (de Bruin & Teasdale, 2019).

• There have been numerous studies, but some examples below include:

– Cederquist & Golüke (2016) utilised scenario development & interviews to 

develop SI education tools.

– Roy et al. (2015) explored supportive environments for SE utilising an 

institutional analysis of policy.

– Do & Fernandes conducted a systematic literature review to identify a 

research agenda for SI.



Quantitative SI Research

• Quantitative research is less common in social innovation & social 

entrepreneurship research.

• However, some examples do exist, including:

– Monroe-White and Zook (2018) utilised hierarchical linear modelling (a complex 

form of regression) to explore national institutional factors & their effect on social 

enterprise development.

– Ip et al. (2018) utilised content analysis of online comments to explore through 

regression how SEs cope with crises, especially in relation to adherence to 

mission.

– Othman (2014) used a survey tool to explore student attitudes to SE, utilising 

correlational analyses to explore relationships.



Strategies for SI Research

• As researchers SI research provides a rich area of enquiry, within which 

we can develop innovative approaches to research excellence.

• Quantitative gap – Still a relative paucity of quantitative research. Large-

scale statistical studies that can test/extend theory are essential.

• Co-researchers – A growing area of research, in which non-academic 

stakeholders are directly involved in the research.

– Essential for understanding local, bottom-up innovations.

• Diverse funding opportunities:

– SI research not just about government research grants.

– Funding is also accessible from NGOs, private/third sector 

organisations & supra-national funding streams.
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Beyond Theory

• Theoretical academic papers provide the cornerstone of intellectual 

attempts to understand the world around us.

• However, we need to acknowledge that the development of the SE sector 

also needs research that isn’t just ‘blue-sky thinking’.

– There is a need for research that also delivers practical, policy & community 

impacts within SE ecosystems.

• Such research can also critique dominant, normative paradigms where 

appropriate & challenge power disparity.

• We should aim to be ‘pracademics’!



Which Journals…?



Hazenberg (2022): * Based on 4-year citation index ** Based on a 2-year citation index
Data gathered from journal homepages & www.scimagojr.com

Journal Data

Prominent Journals for Social Innovation Research

Journal Title
Impact 
Factor

SJR H-Index
Average 
Citation 
Count*

Country of 
Origin

Entrepreneurship Theory & Practice 6.19 5.37 155 12.37 US
California Management Review 8.84 1.81 129 10.60 US
Journal of Business Ethics 4.14 2.21 187 6.83 Netherlands
Public Management Review 4.22 1.62 68 6.12 UK
Entrepreneurship & Regional Development 4.73 1.67 90 5.69 UK
Non-Profit & Voluntary Sector Quarterly 1.93 1.10 84 3.61 US
Journal of Social Policy 3.06 1.43 64 3.65 UK
Non-profit Management & Leadership 3.04 0.84 54 2.79 US
Journal of Social Entrepreneurship 2.80 0.61 25 3.42 UK
Voluntas 2.28 0.79 51 2.68 US
Sustainability 3.25 0.61 85 3.66 Switzerland
Community Development Journal 0.88 0.55 43 1.02 UK
Voluntary Sector Review 0.79 0.37 8 0.80 UK

Social Enterprise Journal 1.66 0.39 7 1.66** UK

International Journal of Social Economics 1.40 0.29 39 1.26 UK

http://www.scimago.com/


Thank you

for listening

Any questions?

Email: richard.hazenberg@northampton.ac.uk

Twitter: @instituteSII

LinkedIn: www.instituteforsocialinnovationandimpact.co.uk
Podcast: Talkin’ Impact https://twitter.com/talkinimpact

mailto:richard.hazenberg@northampton.ac.uk
http://www.instituteforsocialinnovationandimpact.co.uk/
https://twitter.com/talkinimpact


Breakout: Which SDGs?

• What SDGs do you think are 

most relevant to Vietnam?

• In your groups, identify the 5 

SDGs most aligned with the 

development needs of 

Vietnam & your own 

research portfolio.

• 20 minutes to discuss, then 

nominate one person to 

feedback to the group.


