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Background

• Older adults least likely to be considered in 
urban regeneration or involved in decision-
making processes.

• However, most at risk of isolation, 
loneliness and detrimental health 
outcomes.

• Town centres can positively impact the 
health and wellbeing of local residents.

• High quality, functional design can 
promote healthy, accessible, safe and 
cohesive local communities.



Methods 

• Recruitment via Age UK: 
9 pts: 5m/4f (av. age 82)

• Data Collection:

- ‘Snap and chat’ walks

- Individual interviews

• Participant engagement

• Thematic analysis



Town history & memories 
built a sense of identity 

“I was just talking about an 
aeroplane in about 
1941/42 time that crashed 
and lay here on the 
ground.  It flew up Gold 
Street and as the wings 
were passing the houses, it 
left scars which are still 
visible now.” (Jack)                           

• Connecting spaces and history

• A lost sense of belonging

A place older people could 
take part in life and culture

• A place ‘for others’

• Limited inclusion and 
participation opportunities

“Me and my wife...When we 
go in now, we only go to the 
banks”. (Harry)

Findings I



The town centre is 
inaccessible

• Not an easy place to navigate

• The bus station is not fit for purpose

“My friend had to wait out 
here in the rain to get to her 
bus.  God rest her soul, she 
died a couple of months ago, 
she always had to wait out 
here in the rain to get her 
bus.”   (Isla)

The town is unsafe

▪ Increased vulnerability

▪ Wayfinding and orientation

“I went into Waterstones 
for a book once…I came 
out and I just didn’t 
know where I was, 
because there was all 
these new trees”. (Isla)

Findings II



• Focus on high street design and navigation: ensure pathways and 
pedestrian environments are age friendly, while improving cleanliness 
and repairs, considering the impact on older people.

• Provide age-friendly urban spaces with suitable opportunities to rest.

• Wayfinding: Improved signage  and review of contextual changes.

• Access and transportation: Review the function and design of existing 
bus station and shelters.

• Review the retail offer, for example, ensuring goods, such as clothing, 
are targeted for the older customer and offering time for a more 
personal service to older customers.

• Ensure town centre is a place for all.

Example Recommendations

Full report link here

https://www.northampton.ac.uk/wp-content/uploads/2020/01/older-people-and-the-future-northampton-town-centre-age-uk.pdf


Concluding Points
• Participatory projects increase non-

engagement, enabling hidden voices.

• Creative methods approaches are enjoyable 
for participants and enhance participation.

• Function-based descriptions provide rich, 
meaningful and useful insights into the 
relationship between older people and their 
local communities.

• Older adults are integral to the success and 
regeneration of town center spaces.

• Provide a wealth of knowledge and 
experience for policy makers.



Thank you!
Any questions?

Contact: 
Kimberley.Hill@Northampton.ac.uk

Twitter @KimberleyM_Hill

Other Report authors:

Dr Kim Woodbridge-Dodd, Laura Graham, Jane 
Taylor and Professor John Horton  

Thank you to all participants and 
partners involved in the project


