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Why?

»Is a good wifi network essential to student satisfaction?

»Little research on the actual direct impact of wifi to 
student experience. 

»Jisc digital experience insights data at Northampton has 
provided a unique opportunity to understand how wifi
perceptions impact on learning, teaching and resource 
perspectives.
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Wifi Perceptions
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What data?
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4 years of data - combined to give one data set. 

But not all surveys were consistent and therefore most of the analysis is only carried out on years 2018 and 2019
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The University supports me to use my own digital device
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For both years, there was a significant association (p<0.001) between if the student thought the WIFI was reliable and if 
the University supports them to use their own digital devices.
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I can access University health and wellbeing services
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For both years, there was a significant association (p<0.05) between if the student thought the WIFI was reliable and if 
the student can access University health and wellbeing services
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The University helps me stay safe online
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For both years, there was a significant association (p<0.01) between if the student thought the WIFI was reliable and if 
the student feels University helps them stay safe online.
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The University protects my data privacy

15/02/2023 Northampton - Insights impact on strategy @rjhowe 8

For both years, there was a significant association (p<0.01) between if the student thought the WIFI was reliable and if 
the student feels University protects their data privacy.
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Impact on perceptions of the quality of the digital teaching
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The more students believe the WIFI is more reliable then they are significantly more likely to rate both the quality of 
the Universities digital provision and the quality of the digital teaching
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Why is this important?

Muck up the wifi and there’s a chance that many of the 
questions in student surveys (related or not) may also be 

negatively impacted!!!
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This Photo by Unknown Author is 
licensed under CC BY-SA-NC

https://www.deviantart.com/s0l1dsnak3123/art/Coffee-Stain-117462069
https://creativecommons.org/licenses/by-nc-sa/3.0/
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Questions?

Contact details:

Rob Howe

Rob.Howe@northampton.ac.uk

01604 892483

»@rjhowe
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