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Session overview
• Context: University of Northampton – ILS

• How we work
• Dream

• Nightmare

• Reality

• Development: Critical friend relationship

• Questions



University of 
Northampton

ILS model



Team expertise

Academic Librarian

• Types of information

• Evaluating sources

• Finding Information

• Referencing

• Finding Research

Learning Development

• Academic writing

• Critical thinking

• Reflective writing

• Research journey

• Maths and stats 
support



Menu of support students and 
staff can engage with

Drop-in support

Post-assessment 
tutorial with 

Learning 
Development

Asynchronous 
engagement 

with Skills Hub

Learning 
Development 

tutorial

Academic 
Librarian tutorial

Multi-platform 
support

Joint Academic 
Librarian and Learning 

Development 
workshop

Academic 
Librarian 
workshop

Learning 
Development 

workshop



Dream

Academic

Academic 

Librarian

Student

Learning 

Develop-
ment



The holistic view of the student 
journey

Academic 
Librarian 
workshop

Learning 
Development 

workshop

Joint AL and 
LD workshop

Academic 
Librarian 
tutorial

Learning 
Development 

tutorial

Student 
reflection

Learning 
Development 

tutorial

Module start

Assessment 
introduced

Student 
begins work 

on assignment

Submit 
assignment

Feedback 
post-

assignment

The holistic view of the student journey.



Nightmare

Academic 
Librarian 
Finding 

Information

Learning 
Development 
Referencing

Academic 
Librarian 

Referencing

Academic 
Integrity – 

who?
Academic discusses 

Google Scholar



Reality

Personality 

Compromise

Academic staff relationship

Make-do with what you have



Critical Friend Relationship

Complimentary and 
challenging

Sharing experiences Sounding board

Official ‘critical’ 
friend – 

professional 
development

Supportive informal 
peer observation

Collaboration Liaison
Trust, comfort and 

safety



Questions
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