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Telephone call waiting times

We are currently experiencing a large volume of calls to our Guildhall hub
(Northampton). Please try to resolve any queries you have by using this
website or call back later in the week if your call is not urgent. You can also
contact us by using the online form.
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Safer Streets funding

In partnership with the Office of Police, Fire and Crime Commissioner
(OPFCC), we successfully applied to the Home Office for over £500,000 to
reduce crime and make communities safer in parts of Northampton. The
Safer Streets fund was used to improve safety in and around the
Racecourse and Becket's Park.

In addition, the OPFCC was successful in its complementary ‘Safer Women
At Night’ Home Office bid bringing in £300,000 to reduce Violence Against
Women and Girls in the town centre’s Night Time economy. Find out more
about the related campaigns and interventions at It Only Takes One.
Environmental:

« Installation of CCTV cameras on the Racecourse and ANPR in the car
park

. Fencing securing the Racecourse Pavilion to prevent anti-social
behaviour

. 3year Park Mark award for Racecourse, Midsummer Meadows and
University of Northampton car parks
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Additional lighting on Becket's Park near the play area

Landscaping to cut back bushes along the safer route through the
park towards town centre and improvements to the perimeter fencing
Installation of new ‘Help Points’ on Racecourse and Becket's Park
Improvements made to the Safer Route including; new way marker
flags, floor stencils and additional lighting on Guildhall Road

Capable guardianship:

University safety schemes including; upgraded radio equipment and
pastoral training for security and chaperones, expansion of the Safe
Zone app providing wearable safety devices for vulnerable students,
student led drama to promote safety schemes and key messages,
free student security packs and survival guide

Two new Park Watch schemes set up in partnership with
Northampton Neighbourhood Watch on the Racecourse and Becket's
Park

Education and awareness:

Personal safety sessions delivered by the Suzy Lamplugh Trust for
students and local businesses, groups and residents

Community Safety and bike marking events delivered on both parks
providing a range of free personal safety equipment to public

Please follow our social media pages to see future community safety and
bike marking events taking place in West Northamptonshire.
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The new Wireless CCTV help points are located at several points on the
Racecourse and are for use in case of emergency.

Once activated the button alerts the control room and begins recording. An
operator will speak to you to find out the emergency and if appropriate,
send Police help to your location.

Help points are for emergencies only and inappropriate use could lead to
prosecution.

Safer Streets 1

In 2020 The OPFCC successfully bid for the new Home Office ‘Safer Streets
funding’ to reduce crime in Northampton, Kettering and Wellingborough in
partnership with the local authorities.

In Northampton:

. CCTV was extended by adding a further 16 cameras in the
Wellingborough Road area

. 30 secure cycle pods were installed

. Target hardening and lighting improvements offered to 250 homes

. 1800 standard home security/crime prevention packs, and 550
enhanced security packs delivered to residents



. Gating of Dunster Street alleyway to prevent crime and anti-social
behaviour
More information can be found on the Northants Fire website.
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